
 
Message to Parish Councils on Planning Services 

Dear Parish Councillor, 

Following the rapid changes implemented to the way that Local Authorities deliver 

services, and with the benefit of a week to begin to settle down our new ways of 

working I thought it would be useful to write to Parish Councils to update you on 

matters relating to Planning at South Cambridgeshire District Council.  

Planning Applications 

As you may be aware, the Council has closed its offices in Cambourne to the public 

and the planning service staff are therefore largely working from home in line with 

government guidance. To date, whilst we have a few members of staff who are 

unavailable to continue their work at present, most of the planning policy, 

development management and technical support staff are able to work remotely. 

However, please bear in mind that they will still be getting used to working in this 

fundamentally different way. 

The investment that we have made in a new Idox “Enterprise” software solution – 

that a number of you saw working in our recent round of training – means that 

officers are able to continue to receive, validate and process planning and related 

applications that we receive. Where the decision is one that can be made under 

“delegated powers” then the planning authority is also able to issue decision notices. 

The Government has made clear in a letter from its chief planner its expectation that 

Planning Authorities seek to continue to make planning decisions. The letter can be 

found by following the link, here. 

The roll out of the new software in early March and the organisational changes which 

preceded that roll out within the Technical Support team did cause an interruption to 

our ability to register and validate new applications. The implications of moving staff 

off site has also meant that there is a delay in the “registration and validation” 

process that the team are now tackling. We are beginning to see a reduction in the 

number of new planning applications received and the team are accordingly 

expecting to be able to make positive progress on that backlog of applications in the 

week ahead.  

 

 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/875045/Chief_Planners_Newsletter_-_March_2020.pdf


 
Help us by going paperless 

Now that access to the Council’s offices is limited, there remain significant 

challenges for the planning team in the handling of paper and hard copy materials. 

This includes the printing and copying of application consultations to send to those 

Parish Councils who require such material. Feedback from those Parish Councils 

who attended the recent training sessions on the use of the Idox “Enterprise” 

consultation capabilities was positive. Given the availability of this portal for all 

Councils to view and respond to consultations, we would strongly encourage each 

parish to use the consultation portal for their engagement with the Planning Service. 

If you need advice or guidance on how you can use it, or run into difficulties, please 

email Cat Quy (cat.quy@greatercambridgeplanning.org) – who some of you will 

have met at the training and she will see if she can help you. For those Councils  

who have no alternative but to request paper copies, whilst we are at present able to 

utilise the Cambridge City Council Guildhall facilities on a very restricted basis to 

print off and send limited copies of applications, we will need to keep this under 

review and this may not be possible in the longer term.  

Responses within time limits 

I am aware that Parish Councils are also concerned that because of the 

government’s restrictions on meetings, they will not be able to respond to application 

consultations within the 21-day statutory timeframe. You will be aware that last week 

the Government Published regulations providing for Local Authorities (including 

Parish Councils) to hold virtual meetings. Whilst we all seek to institute measures to 

provide for this, I would encourage those parishes who are concerned about their 

ability to provide a response, to contact the case officer or the team leader for their 

area (see below) to explain when a response may be forthcoming. Given the 

substantial workload that staff have at present, in most cases I expect that we will be 

able to accommodate some extension to the time periods for a response. At present 

the government has not sought to extend the statutory consultation provisions to 

address this issue.  

Site notices 

The assessment and consideration of planning applications by officers is also 

subject to change as a result of the restrictions on movement to only essential travel. 

This does mean that for those applications requiring a site notice, we are not 

currently able to determine them because we are not able to erect site notices. Some 

authorities are asking applicants/occupiers to undertake this task and to evidence by 

way of a photo and statement that this has been done. We are currently reviewing 

whether this would be appropriate in the Greater Cambridge Area – and may see 



 
advice coming forward from government on this shortly. For other applications, we 

are not routinely undertaking site visits. Instead we will be seeking to use online 

information, maps, images and the applicant’s submissions. We are also writing to 

applicants and agents asking for more photographs etc where required to help 

officers assess proposals.  

For larger and more complex schemes, where a site visit has already been 

undertaken, we expect to continue to be able to assess the applications – subject to 

the new Committee arrangements where required. Where there are larger or more 

complex applications where a site visit has not yet been undertaken and is required, 

we will be reviewing, with the applicant the timescales for determination to ensure 

that we can at all time make recommendations with a full and proper understanding 

of the site and its context.  

I expect in the weeks ahead, to publish online further guidance and advice which 

might also help us to understand and assess application proposals – including 

requests from neighbours that they might also send images to help officers to 

understand their concerns where appropriate.  

Parish Call in Applications 

At its meeting in February, following a legal challenge to the Council’s current 

process for considering parish and member call in requests, the Planning Committee 

accepted a proposed change to the officer scheme of delegation. That proposed 

change was due, as you may be aware, to be considered and ratified by the Council 

at its meeting on 2nd April. That meeting did not take place. The Council has 

committed not to decide on any applications to which a call-in request was received, 

until such time as the change of the Constitution was agreed. Whilst some Councils 

across the Country have made changes to their scheme of delegation in response to 

the restrictions on meetings, SCDC and Cambridge City have not yet undertaken to 

do so. With the publication of regulations on 2nd April, both Councils will be reviewing 

their Committee arrangements to enable meetings of the Council (including for 

Planning Committee) to resume. At the present time, those applications impacted by 

call in requests will continue to be held (unless subject to appeal), pending the 

change to the constitution. 

Area Planning 

From early March, alongside the roll out of the IDOX software, the development 

management service began to deliver its services through three newly created “area” 

teams. With this note I attach a plan showing which Ward is within which area, 

together with a list of contact details for the “team leader” for each area and 



 
members of staff within each team. Whilst staff will over time focus solely on their 

area, during this transition there may be some officers who retain “ownership” of 

cases in other areas – so if seeking to contact them please check each case file 

carefully. Nevertheless, building upon your feedback through previous forums, and 

the services own aspiration to enable understanding and build relationships with 

Parishes and communities, we expect the new arrangements to bed in over the 

coming months. We had hoped, through the Parish Forum etc for you to be able to 

meet face to face with your team this Spring. That is no longer possible but through 

the year, we will be seeking to ensure that each team gets to know its community 

and Parishes better.  

The maps indicate which areas of SCDC and City each area team covers, and we 

will be putting some more detailed maps on the website in the next few days.  

The contact details for the three area team managers are as follows: 

Area 1 (all within SCDC boundary) – 

Julie Ayre  

Julie.Ayre@greatercambridgeplanning.org 

Work mobile: 07704 018453 

 

Area 2 (North /North East and including Eastern part of City) – 

Toby Williams  

Toby.Williams@greatercambridgeplanning.org 

Work mobile:07704 072593 

 

Area 3 (North/ North West and including Western part of the City) – 

Lorraine Casey 

Lorraine.Casey@greatercambridgeplanning.org 

Work mobile: 07704 018466 

 

For your convenience, we have also included the details of officers within each area 

team. 

The area teams will be kept under review in terms of staffing numbers, experience 

levels etc relative to team workloads.  

With respect to Planning Enforcement, Strategic Sites (dealing with new settlements 

and the urban extension on the edge of Cambridge) and S106 teams -these will 

continue to operate across the whole area as they do currently. 

mailto:Julie.Ayre@greatercambridgeplanning.org
mailto:Toby.Williams@greatercambridgeplanning.org
mailto:Lorraine.Casey@greatercambridgeplanning.org


 
Neighbourhood Planning 

For those Parishes progressing neighbourhood plans, the Ministry of Housing, 

Community and Local Government published yesterday (06/04/20) a new section to 

the on- line planning guidance relating to neighbourhood planning specifically about 

the impact of the Coronavirus pandemic and neighbourhood plans. 

-  https://www.gov.uk/guidance/neighbourhood-planning--2#covid-19 . This will 

concern those parish councils preparing neighbourhood plans who may be at a 

stage close to carrying out a public consultation or submitting their plan to South 

Cambridgeshire District Council. The guidance also indicates that no referendums 

can be carried out now until May 2021. We hope to be able to share with you further 

information soon.  

Other Service Changes 

In addition to the changes outlined above to our planning process, we have initiated 

several short-term service changes aimed at allowing staff to focus upon core 

business. These include: 

• From 30 March until 10 April we are not able to provide a personal search 

service for Local Land Charges. This is due to a system upgrade being 

carried out. 

• Local Land charges searches, and payments must be submitted 

electronically.  We are not able to process cheques at the current time.   

• Planning duty officer advice continues to be available by phone only. Those 

seeking to use the service can telephone the Contact Centre for an 

appointment. 

• We are reviewing the extent and priority given to pre-application enquiries 

and will be discouraging new pre-application enquiries for the time being to 

allow officers to focus on planning applications. We are contacting those who 

have submitted pre-application requests in order to clarify their requirements 

in the weeks ahead.   

Parish Forum 

We had scheduled a planning service meeting with Parish Councils for 9th April. 

Given the restrictions imposed by the Government on public meetings, we have 

cancelled this and will in the next few weeks seek to explore how we might engage 

with all Parishes under the new arrangements later in the Spring. 

 

https://www.gov.uk/guidance/neighbourhood-planning--2#covid-19


 
Finally 

We do recognise that this is an unsettling time for communities and for discussions 

around future changes across the City. We will be providing further updates about 

the Shared Planning Process and our projects, including the Local Plan in the weeks 

ahead. We are also keen to hear from you about changes that you think will help you 

and your communities to engage with and understand the planning process. Please 

therefore get in touch with me or my Assistant Directors Sharon Brown (Delivery) 

and Paul Frainer (Strategy and Economy) or with Will Smeeton 

William.smeeton@greatercambridgeplanning.org,our Engagement & Marketing 

Officer for Planning and share your thoughts.  

Yours faithfully 

Stephen Kelly 

Joint Director of Planning and Economic Development 
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